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Welcome Email

Eraan
Welcome to Global Health Exhibition

etz

Dear Exhibitor,

Walcsme fo the Global Heallh Exhibilion 2026 Cuslomer Cenlra.
- An account has been created for you to smpliy your pre-event experence. The Customer

Centre will assist you wilh the selup of your beoth, ordering services and will provide imporlant
- — wvent infarmation.

Once your contract is signed, an automated email will be — ‘ -~ = Pt o s ot bt it i et S
sent to you with login details to access the Customer 2 . e
Center. =~ e B

stand Number(s): F%#Booths# #

- —
— -
customer cenfre Login Instructions:
- — - 1. 1. Click on the URL above.
2. 2.Enter a new password of yeur cho
3. 3. After creating your new pasword, you will be redirected to Gustomer
_———— Gentra Ingin page.
- 4. 4. Enter your Username (mentionad above) and the new pasword and
click “Sign Ini".
The URL link provided is valid for 48 hours anly. If the new password was not set within the 48
hours, please click an FORGOT PASSWORD 1o craate o new password with the Unique
- - usermame provided.
You have received this amail, a1 yeu have been lited a1 the Operafions Cantact. i this s
— Incomact, plecss contact 1o smiure wa hove
P& the conact cantact datal.
- Should you have any quares pleaie da not hasltats 1o cantact the Global Health Custermar

Service Team.




Customer Center - Platform Features

* The Customer Centre has all the information and tools you
need for a successful show.

*  Through the Customer Centre, you will be able to order
services & utilities from all vendors, add badges, register for
staff badges, find a checklist, and other helpful information and
hints.

« Through the Exhibitor Badges Registration, Global Health
Exhibition exhibitors will be able to register their live and online
representatives and manage their leads.

* Please note that the badge registration is only accessible
through the “Customer Centre". The link is unique to your
company. If you are a new user, you will have to create a new
account with the email that’s registered in the system. If you
need any assistance regarding your login, please email:
GHECustomerService@Tahaluf.com

Global Health Exhibition 2026 GE Test Account-North America is
participating in 25 Informa events.
3 Customer Center
Global Health Global Health Exhibition 2026 ¥
Exhibition 26 Oct 2026 - 29 Oct 2026 | Riyadh Exhibition & Convention Centre, Malham

Order Forms  Exhibitor Guidelines  Exhibitor Badge Registration  Stand Contractor Details Form  Event Timetable  Official Show Supplier Details
International Freight & Local Deliveries

Welcome GE Test Account-North America

Stand Summary
" # Test Booth mapit 3
Global Health 26-: 6 . GE Test Account-North
Exhibition M LA ° America
1.20mx 2.35m

Welcome to Global Health Exhibition : S g

Customer

Welcome to Global Health Exhibition 2026! Su PPRO rt

This is your 's unique exhibitor portal, providing you the next steps to prepare and maximise your

participation at Global Health Exhibition 2026. Global Health Customer Service Team:

E: GHEcustomerservice@tahaluf.com

T: +966 11 510 1913
Next Steps? WhatsApp: +966 55 595 3750 (Texts only, no calls)
Mentioned below are the 5 essential steps to ensure a smooth experience at Global Health Exhibition (Customer Service team is available
2026: from Sunday to Thursday - 9AM to 5PM KSA time)

Stand Design Audit Partner & Approval:
E: ghe26.standaudit@esn-events.com

1.  Stand Preparation
« Exhibitor stand forms
« Exhibitor manuals

. Supplier contact details Global Health Exhibition Technical Team

[8@nara_anhs anariac):
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Exhibitor Badge Registration

Global Health Exhibition 2026 GE Test Account-North America is \
participating in 25 Informa events.
Customer Center
Global Health Global Health Exhibition 2026 ¥
Exhibition 26 Oct 2026 - 29 Oct 2026 | Riyadh Exhibition & Convention Centre, Malham

Order Forms  Exhibitor Guidelines Exhibitor Badge Registration  Stand Contractor Details Form  Event Timetable  Official Show Supplier Details  Space Only Stand Regulations
International Freight & Local Deliveries

Welcome GE Test Account-North America Stand SUmmany
. . o 3 # Test Booth map it .
Log in to Customer Centre and click on ‘Exhibitor Badge b el b : it
1.20mx2.35m

Registration’ in the navigation panel’. = :
’ ’ ’ Welcome to Global Health Exhibition : \

) At vaathsactor | gy
Ll e | u:ﬂg
Monet o TRC Program e

Customer

Welcome to Global Health Exhibition 2026! S u p p (o) rt

This is your company's unique exhibitor portal, providing you the next steps to prepare and maximise your .
participation at Global Health Exhibition 2026. Global Health Customer Service Team:
E: GHEcustomerservice@tahaluf.com
T: +966 11 510 1913

Next Steps? WhatsApp: +966 55 595 3750 (Texts only, no calls)
Mentioned below are the 5 essential steps to ensure a smooth experience at Global Health Exhibition (Customer Service team is available

2026: from Sunday to Thursday - 9AM to 5PM KSA time)
1.  Stand Preparation Stand Design Audit Partner & Approval:

« Exhibitor stand forms E: ghe26.standaudit@esn-events.com

« Exhibitor manuals —— .
s<Bimpiarcontactidaliils Global Health Exhibition Technical Team /

IQ@nana anhs Anariac).
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Order Forms  Exhibitor Guidelines  Exhibitor Badges Registration Stand Contractor Details Form International Freight & Local Deliveries

Space Only Stand Regulations Event Timetable Official Show Supplier Details

Registered Badges

--Select booth-- v Register Single Member ple Members

Request Extra badges

BOOTH REG. TYPE FIRST NAME LAST NAME EMAIL REGISTRATION STATUS ACTIONS

Click the 'Register Single Member' button to nominate one e —a o 28 SRS

person as exhibiting stand staff. TestBooth Exhibitr  Satya Reddy Invited s x Resend Invite
Test Booth  Exhibitor saunil dalal Invited £ X Resend Invite Submitted by Test Custom
Test Booth  Exhibitor saunil test saunil test Invited 2| X Resend Invite
Test Booth  Exhibitor Saunil Test Saunil Test Invited 2| X Resend Invite
Test Booth  Exhibitor kamlesh Rathod Invited $ X Resend Invite Submitted by Test Custom
Test Booth  Exhibitor Katrina Gonzales Invited || X Resend Invite Submitted by Test Custom
Test Booth  Exhibitor Nafea Amira Invited $ X Resend Invite Submitted by Test Custom

Test Booth  Exhibitor Fazal Ullah Hussain Completed F AP Resend Confirmation Submitted by Test Custom
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InVite Single Team Me 1 " Exhibition

Select your company’s booth in the drop-down for Register Single Member

- . ‘ . y ‘ All the fields are mandatory. You can select only one booth.
“Booth Size” and enter their ‘First Name’, ‘Last
Name’, ‘Email’, then click on 'Send".

Registration Type *: Exhibitor

Booth Size *: GE Test Account-North America-Test Booth - (144 m)
First Name *:

Last Name *:

Email *:

Note: If you don't add their correct email address, they will have problems accessing event platforms, event statistics and ability to meet or message other participants. -
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Dear Mudasir Hamal,

You have been added as a team member for #company name# Global Health

The nominated team member will get an email from Exhibition 2026.
'GHECustomerService@Tahaluf.com * with the subject
'Action required: Complete your exhibitor registration’.
They need to click on “COMPLETE YOUR EXHIBITOR Click here fo complate yvour exhibitor registration
REGISTRATION” and fill out the main registration form to
complete their registration.

KEY EVENT INFORMATION

Add the event to your calendar:
26 - 29 October 2026

SHOW TIMINGS:

26 October 2026: 10 am - 7 pm (last access at 6.30pm)
27 October 2026: 10 am - 7 pm (last access at 6.30pm)
28 October 2026: 10 am - 7 pm (last access at 6.30pm)
29 October 2026: 10 am - 6 pm (last access at 5.30pm)

The changes of this team member will reflect across all platforms automatically
and does not require any action from you. This email is for reference and
notification purposes only.

Need istance? PI contact




*®

Global Health

Register Multiple Team Members i

’/Order Forms  Exhibitor Guidelines  Exhibitor Badges Registration  Stand Contractor Details Form International Freight & Local Deliveries
Space Only Stand Regulations  Event Timetable Official Show Supplier Details

Registered Badges

--Select booth-- ¥ Register Single Member Register Multiple Members ] Export Badges
Request Extra badges

Click the 'Register Multiple Members' button to BOOTH  REG.TYPE FIRSTNAME LASTNAME EMAIL REGISTRATION STATUS ~ ACTIONS
nominate more than one person as exhibiting

Test Booth  Exhibitor Amira Marwan Completed £ X Resend Confirmation
stand staff.

Test Booth  Exhibitor Satya Reddy Invited S X Resend Invite

Test Booth  Exhibitor saunil dalal Invited £ X Resend Invite Submitted by Test Custom
Test Booth  Exhibitor saunil test saunil test Invited £ X Resend Invite

Test Booth  Exhibitor Saunil Test Saunil Test Invited £ 1% Resend Invite

Test Booth  Exhibitor kamlesh Rathod Invited s (X Resend Invite Submitted by Test Custom
Test Booth  Exhibitor Katrina Gonzales Invited £ X Resend Invite Submitted by Test Custom
Test Booth  Exhibitor Nafea Amira Invited AR Resend Invite Submitted by Test Custom

Test Booth  Exhibitor Fazal Ullah Hussain Completed £ X Resend Confirmation Submitted by Test Customgfl-.
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Download the Badge Template

Click the 'Download the badge template’ button to access the upload template.

Register Multiple Members

Please ensure all yellow-marked mandatory fields are filled in when completing the registration template. These fields are required by government regulations. Registrations with incomplete mandatory fields will not be processed.

& Download the badge template

Registration Type : I Exhibitor

Booth:: I GE Test Account-North America. Test Booth (144.00 m)

CSV File : ‘ Choose file | Mo file chosen

Allowed File type: Excel/CSV (Comma Delimited)
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Complete the Badge Temg

Fill in these fields and save the template.

X AutoSave . Off K) = Informa Badge Template.xlsx ' General* v~ ,0 Search

File Home Insert Draw Page layout Formulas Data Review View  Automate Help  Acrobat

x Cut A A | = = Amm
"][“ "] A A - = E]l L7 | v | 25 Wrap Text [Gm' "] m @ Bad Good Neutral Calculation

(@ Copy ~ — o= — - : :
e - | O A~ = El = = [ Merge & Center  ~ B~ % 9 |‘,EE By Fi""::::n;% m"“ Check Cell I Explanatory ... || Hyperlink Input Linked Cell Insert |

b ﬁ Format Painter
Clipboard ] Font ] Alignment ] MNumber = Styles

[Catibii

I u-|

A A B | C | D | 3 | F | G | H | I | J | K | L M
i8] Company Name on Badge First Name Last Name Email Mobile Number Country State City Address Nationality Age Bracket Job title
Tahaluf Saunil Dalal Algeria

Tahaluf Amira Nafea Belgium

Tahaluf Abdul Razzaq Haiti

"O|W -.1|r:n t :-|r.u
/
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Upload the Badge Template

Click 'Choose file', select the completed template and click on "Upload’

Register Multiple Members

Please ensure all yellow-marked mandatory fields are filled in when completing the registration template. These fields are required by government regulations. Registrations with incomplete mandatory fields will not be processed.

& Download the badge template

Registration Type : l Exhibitor

Booth : l GE Test Account-North America. Test Booth (144.00 m)

CSV Fle: [[Ghooss e ] iom socge Templtets | [ ]

Allowed File type: Excel/CSV (Comma Delimited)
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Confirm Upload

Click "Confirm' to finalise the upload. Once the upload is confirmed, the nomination is complete

¢

egister Multiple Members b

e e e ey

-~
o Messages

Duplicate Email Address. Please ensure that the email address saunil.dalal.ae@informa.com is used for only one record

Duplicate Email Address. Please ensure that the email address amira.nafea@informa.com is used for only one record

# COMPANY NAME ON BADGE FIRST NAME LAST NAME EMAIL MOBILE NUMBER COUNTRY STATE CITY ADDRESS JOB TITLE NATIONALITY AGE BRACKET
1 Tahaluf Saunil Dalal 9661234567 Algeria
2 Tahaluf Amira Nafea 9667654321 Belgium
3 Tahaluf Abdul Razzag 9661122554 Harti
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Dear Mudasir Hamal,

You have been added as a team member for #company name# Global Health
Exhibition 2026.

The nominated team members will get an email from
‘GHECustomerService@Tahaluf.com ' with the subject
'Action required: Complete your exhibitor registration’. They Click here to complete your exhibitor registration
need to click on “COMPLETE YOUR EXHIBITOR
REGISTRATION” and fill out the main registration form to
complete their registration. SO EVENT NrORMATION

Add the event to your calendar:
26 - 29 October 2026

SHOW TIMINGS:

26 October 2026: 10 am - 7 pm (last access at 6.30pm)
27 October 2026: 10 am - 7 pm (last access at 6.30pm)
28 October 2026: 10 am - 7 pm (last access at 6.30pm)
29 October 2026: 10 am - 6 pm (last access at 5.30pm)

The changes of this team member will reflect across all platforms automatically
and does not require any action from you. This email is for reference and
notification purposes only.

Need istance? PI contact




Confirming Staff Registration

Once you have registered your staff, you can look at the status of each invitation as in the picture

You will also have the option to cancel and reallocate badges as required

Global Health

Exhibition

/

If you face any problems in registering team members for the badges please contact us at cityscapeglobalcs@tahaluf.com

Status meaning:
=« Completed: The invited team member accepted the invitation.
= Failed: The system failed to send the invitation; you may need to try again.
= Inwvited: The invitation was sent successfully, awaiting response.
- Processing: Invite reguest is in process, waiting to be sent.

*®
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THANK YOU

If needed, you can contact our support team
GHECustomerService@Tahaluf.com for any assistance

Under The Patronage Of Supported By Organised By

- “oq. 7"" Health Sector |
danll d |Jq o Transformation tqho f
Ministry of Health f?(:

Program
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